
Th is h otline  is e xclusive ly  for m ak ing sure  y ou are  e ligib le  for th e  Ch oice  Program  and se tting up 
a non-VA care  appointm e nt. If y ou h ave  q ue stions ab out oth e r aspe cts of y our VA m e dical care  
or w ant to le arn m ore  ab out e nrolling in VA h e alth  se rvice s, ple ase  visit www.va.gov/health. 

H ave  y ou b e e n told b y  y our local VA m e dical facility  
th at th e y  can’t sch e dule  y our appointm e nt within 30 
days of th e  clinically  indicate d date  or if no such  date  
can b e  de te rm ine d, y our pre fe rre d date ?

Is y our curre nt re side nce  more than 40 miles 
from  th e  close st VA m e dical facility ?

Do y ou ne e d to trave l b y  air, b oat or fe rry  to th e  
VA m e dical facility  close st to y our h om e ?

Do y ou face  an unusual or e xce ssive  b urde n in trave ling
to th e  close st VA m e dical facility  b ase d on ge ograph ic 
ch alle nge s, e nvironm e ntal factors, or a m e dical condition? 
Staff at y our local VA m e dical facility  w ill w ork  w ith  y ou to 
de te rm ine  if y ou are  e ligib le  for any  of th e se  re asons.

The Veterans Choice Program provides eligible Veterans the option to receive 
non-VA health care from approved providers in their communities. Am  I e ligib le ?

H ow  do I se t up an appointm e nt? Call:
866-606-8198 

If you were enrolled in VA 
Health care on or before

Aug 1, 2014 or you are 
eligible to enroll as a combat 

Veteran, and answered 

to any of the questions, you 
may be eligible!

“ YES ”

1 Gather your information about any other 
health insurance coverage you may have 
(e.g., employer, union-based health plans)

Call 1-866-606-8198 to make sure you qualify + schedule an appointment. 
When you call, we will walk you through the following steps: 

 •    You w ill b e  ask e d to e nte r y our ZIP code, and örst and last name.
 •    W e  w ill check to make sure you are eligible for this program.
 •    W e  w ill check which of your needs are covered by the VA.
 •    You w ill b e  ask e d for your address and the name of your preferred non-VA
      provider. Unfortunate ly , not all provide rs w ill b e  cove re d so if y our pre fe rre d 
      provide r is not availab le , w e  w ill re com m e nd oth e r provide rs in y our are a.
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3 We will then work 
with you to schedule 
an appointment.
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